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1. Highlight data supporting the need for 
formalized training for professionalism 
and soft skills during residency.

2. Investigate how adult learning concepts 
can be integrated into residency training.

3. Learn about teaching soft skills including 
how to communicate with patients and 
other allied health professionals



 Introduction 
 Current standards for residency programs
 Current online resources
 How to teach adult learners?
 How to teach soft skills (e.g. professionalism)?
 Conclusions





 Medical physics graduate
 2000-2002
 Here’s a self-study ABR certification
 Lots of hands-on-experience! 









 AAPM TG-249
 ABR
 CAMPEP



 Professionalism
 Leadership
 Ethics
 Conduct system calibrations, performance 

evaluations and quality control, safety and 
compliance tests, including vendor 
specifications, under supervision of a qualified 
physicist

 Treatment planning & delivery
 Safety
 Informatics
 Therapeutic radiopharmaceutical



CAMPEP

AAPMABR
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Do I have these 
skills?



AAPM VL D Brown, 2017



 Lots of standards to meet 
 Soft skills are becoming increasingly 

important in our field
 We may not have all the expertise locally…



Program 
Director



 Lots of standards to meet 
 Soft skills are becoming increasingly 

important in our field
 We may not have all the expertise locally…
 Online resources may be helpful
 We are a community of educators!
 Adults learn by doing!
◦ Experiential learning
◦ Assuming responsibility
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