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Effective medical communication

• Setting goals for the encounter and shifting them as necessary during
the interaction

• Accurately detecting and responding to patient reactions
• Reflecting on previous experiences with patients to inform future
actions

[Hulsman, Patient Ed and Counseling, 2009]
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Evaluation

1. Communication skills ‐ Competence
2. Communication skills ‐ Confidence
3. Attitudes
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Preliminary Results



Participants:

All volunteered - Independent of any course, not graded

n
Certificate 1
M.S 3
Ph.D 3
Post Doc. 1

Total 8



Pre vs Post survey: Confidence/Comfort Scale: 1=Strongly Disagree 
5=Strongly Agree 

*Statistically Significant (α=0.05)



Patient encounter performance: Competence
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Patient encounter performance: Competence

SP Ratings*
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*Statistically Significant (α=0.05)

SP versus Self-Rating 
Scores significantly different 

for evaluation encounter



Next steps on data analysis

• RO/MP attendings to score encounters 

• Compare attending, SP, and self-rating scores

• Qualitative analysis of reflective pieces
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PCT team:

Emma Fields, MD
Whitney Burton‐Meleski, LCSW
Caitlin Duffy, MSW
Caroline Athing, MSW
Dana Burns, NP, FNP‐BC
Lauretta Cathers, PhD, LMSW
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