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Visualizing Our Target
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Our Patients’ Needs
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Epstein – Patient-Centered Communication in Cancer Care (NCI)
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Patient-Centered Clinician Interaction
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• Understanding psychological and social context
• Concerns, feelings, and expectations
• Shared understanding of disease and treatment
• Involving the patient in treatment choices

Epstein – Patient-Centered Communication in Cancer Care (NCI)



JWB

Patient-Centered Care
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• Depends collectively on:
• Clinicians
• Patients
• Relationships (clinical and social)
• Health services

Epstein – Patient-Centered Communication in Cancer Care (NCI)
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Benefits of Physicist Communication 
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• Increased patient satisfaction
• Decreased patient anxiety
• Improved outcome
• Increased treatment adherence
• Extending Radiation Oncologist capabilities
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Developing a Program
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• Institutional support
• Communication training
• Logistics / resources
• Evaluation of success
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Training Program
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Training Program
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Logistics / Resources
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• Who, how, when, and where?
• Impact on departmental workflow
• Consultation forms
• Questionnaires
• Resources for patient discussion
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Logistics / Resources
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• Physician presents protocol during NPC
• Nurse provides patient info to POW
• POW provides patient info to CTO
• Pre-simulation – consent, baseline survey
• Treatment simulation
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Logistics / Resources
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• First interaction with physicist after simulation
• Post-interaction survey (patient & physicist)
• Second interaction prior to first treatment
• Post-interaction survey (patient & physicist)
• Third interaction after last treatment
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Logistics / Resources
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Atwood – A Review of Patient Questions from Physicist-Patient Consults, JACMP (2020)
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Logistics / Resources
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Logistics / Resources
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Evaluation of Success
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• Patient demographics, health literacy
• Efficacy in interactions, activation measures
• Satisfaction, anxiety
• Understanding of treatment / participation
• Perception of patient-centeredness
• Treatment adherence
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