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Resources 
 



The Books 
 



The Silence Kills article: 

http://www.silenttreatmentstudy.com/
silencekills/ 



See the link for the way to handle the request: 
http://jobs.seattletimes.com/careercenter/work-life-blog/how-to-handle-your-
bosss-unethical-requests/ 



See if you can predict how you react to 
stressful situations 
 
 
 
https://www.vitalsmarts.com/style-under-
stress-12-assessment/ 



See the you tube video: 

https://www.youtube.com/watch?v=PuJgqTs-
G44 



Your organization probably offers 
classes: 
Check your institution’s intranet, check the human 
resources homepage, etc. 
 
�  To learn more about the Crucial Conversations program at Sibley Memorial 

Hospital, contact Sandra Laski, RN, or Patricia Haresign, RN, at 
educationandtraining@sibley.org. (Johns Hopkins) 

�  Human resource staffers had used VitalSmarts Crucial Conversations® Training 
at a previous healthcare employer and Hayes was pleased to bring the course 
to Emory University.  

�  Enrollment in this 10-session program is limited to 18 people. Register at: 
http://cornell.veplan.net/Education/course.aspx?sched=1&c=7441 (Cornell 
University) 

�  VCUHS recognizes that effective communication is essential in everything we 
do here, but sometimes it’s not so easy. To help employees better communicate 
with each other, their supervisors, guests and patients, we promote and 
encourage the communication principles found in Crucial Conversations.  



Techniques to avoid: 

�  ordering, directing: ‘you have to...’ 
� warning, threatening: ‘you’d better not...’ 
�  preaching, moralizing: ‘you ought to...’ 
�  advising, giving solutions: ‘why don’t 

you...’ 
�  evaluating, blaming: ‘you’re wrong...’ 
�  interpreting, diagnosing: ‘you need to...’ 

http://www.slideshare.net/SandhuDa/difficult-conversations-12761061?next_slideshow=1 



Is your message clear? 

http://www.slideshare.net/SandhuDa/difficult-conversations-12761061?next_slideshow=1 


